
HMO Enrollee Regional Outreach and Information Centers 
HEROIC 

 
CA Foundation for Independent Living 
www.cfilc.org
CFILC is a statewide, non-profit organization 
made up of more than two-dozen 
Independent Living Centers. The California 
Foundation for Independent Living Centers 
(CFILC) collaborates with and increases the 
capacity of California's Independent Living 
Centers to create access and integration for 
people with disabilities  
Areas Served: 
Statewide 
Contact Info: 
1029 J Street, Suite 120 
Sacramento, CA 95814 
Voice: (916) 325-1690 
TTY: (916) 325-1695 
Fax: (916) 325-1699 
 

 
CA Health Advocates 
www.cahealthadvocates.org
California Health Advocates (CHA) is a non-
profit organization dedicated to timely and 
responsive education and advocacy efforts 
on behalf of California Medicare 
beneficiaries and the pre-retirement 
population.  
Areas Served: 
Statewide 
Contact Info: 
5380 Elvas Ave, Suite 104 
Sacramento, CA 95819 
Toll Free: (800) 434-0222 

 
 
 
 

 
Center for Health Care Rights 
www.healthcarerights.org
The Center for Health Care Rights (CHCR) 
is a California-based, nonprofit organization 
dedicated to assuring consumer access to 
quality health care through information, 
education, counseling, advocacy, and 
research programs.  
Area served: 
Direct services only to Los Angeles County 
Medicare Enrollees 
Contact Info: 
520 S. Lafayette Park Place, Suite 214 
Los Angeles, CA 90057 
Voice: (213) 383-4519  
FAX: (213) 383-4598  
Toll-free in LA County: 1(800) 824-0780 
 
 

 Central CA Legal Services-    
 Inc. Fresno   
 www.centralcallegal.org

Central California Legal Services provides 
free legal assistance to low-income families 
in the following counties.  
Areas Served: 
Fresno  
Kings 
Mariposa 
Merced 
Tulare 
Tuolumne 
Contact Info: 
1999 Tuolumne Street Suite 700 
Fresno, CA 93721 
Voice: (559) 570-1200 
Toll Free: (800) 675-8001 
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Central Coast Center for        
Independent Living  

       www.cccil.org
         The Central Coast Center for  
         Independent Living is a   
         private non-profit organization,                        

whose purpose is to advance the civil rights 
and independent living opportunities of all 
people living with disabilities 
Areas Served: 
Monterey 
Santa Cruz  
San Benito  
Contact Info: 
234 Capitol Street, Suites A & B 
Salinas, CA 93901 
Voice: (831) 757-2968 
TDD: (831) 757-3949 
Fax: (831) 757-5549 
 

 
Greater Bakersfield Legal Assistance 
www.gbla.org
Greater Bakersfield Legal Assistance is a 
non-profit organization that offers free legal 
services in civil matters to low-income 
people. 
Area Served: 
Kern County 
Contact Info: 
Law Offices of Greater Bakersfield Legal 
Assistance, Inc.  
615 California Avenue 
Bakersfield, CA 93304 
Bus: (661) 325-5943 
Fax: (661) 325-4482 
 
 
 
 
 
 
 
 

 
HEALTH RIGHTS HOTLINE
Health Rights Hotline  
www.hrh.org
The Health Rights Hotline provides free 
assistance and information about consumer 
rights in health care. 
Areas Served: 
El Dorado Sacramento 
Yolo Counties Placerville 
Contact Info: 
519 12th Street  
Sacramento CA 95814 
Voice: (916) 551-2100 
 

 
Independent Living Resource Center-San 
www.ilrcsf.org
Independent Living Resource Center San 
Francisco is a disability rights advocacy and 
support organization.  
Area Served: 
San Francisco 
Contact Info: 
649 Mission Street, 3rd Floor 
San Francisco, CA 94105-4128 
Voice: (415) 543-6222  
Fax: (415) 543-6318  
TTY: 543-6698 
 

INLAND BEHAVIORAL      
AND HEALTH SERVICES,   
INC. 

           Inland Behavioral and Health 
Service Inc. provide legal services for low-
income people with disabilities. 
Areas Served: 
San Bernardino 
Riverside 
Contact Info: 
1963 North E. Street 
San Bernardino, CA 92405 
Voice: (909) 881-6146 
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                 Legal Area Aid Legal 

    www.baylegal.org 
    Bay Area Legal Aid (Bay Legal) is  

                 the largest provider of free civil    
legal services in the Bay Area. They have 
seven regional offices working together to 
provide high quality legal assistance to low-
income people regardless of their location, 
language, or disability.  
Areas Served: 
Contra Costa 
Alameda 
San Francisco 
San Mateo 
Marin 
Napa 
Santa Clara 
Contact Info:  
405 14th Street, 9th Floor 
Oakland, CA 94612 
Voice: (800) 551-5554 
 
 

             Neighborhood Legal     
Services of LA Co    
    www.nls-la.org        
    Neighborhood Legal    

Services of Los Angeles County provide free 
legal services to low-income residents.   
Areas Served: 
Los Angles County San Fernando 
San Gabriel  Pomona 
Santa Clarita  Antelope 
Burbank  Burbank 
Glendale  Pasadena  
Contact Info: 
13327 Van Nuys Boulevard 
Pacoima, CA 91331  
Toll Free: (800) 433-6251 
Fax: (818) 896-6647 
 
 
 
 

 
                    Society of San Diego    
                    www.lassd.org
                    The Legal Aid Society of San   
                    Diego, Inc. is dedicated to 
providing equal access to justice for poor 
people through legal services. 
Area Served: 
San Diego County 
Contact Info: 
110 S. Euclid Ave. 
San Diego, CA 92114 
Toll Free: (877) 534-2524 
 
 
                        
 
Western Law Center for Disability 
www.disabilityrightslegalcenter.org
Western Law Center for Disability Rights 
promotes the rights of people with 
disabilities through several specialized 
programs, including legal assistance.
Area Served: 
Los Angeles  
Contact Info:  
919 South Albany Street 
Los Angeles, CA 90015   
Toll Free Hotline: (866) 843-2572 
TTY: (213) 736-8310 
FAX: (213) 736-1428  
Email: wlcdr@lls.edu 
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